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Fields of Research and Teaching
Heritage Studies 
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Urban History 

History 

Education background

The University of Auckland, Auckland, New Zealand (3/2016 - 5/2018)

MA. Museums and Cultural Heritage



The thesis’ title: “Segmentation and Satisfaction of Visitors at the World Heritage Sites: Comparative analysis of two World Cultural Heritage Sites in Vietnam”.



Supervisor: Dr. Claudia Bell 

College of Social Sciences and Humanities, Vietnam National University, Hanoi, Vietnam (9/2006 - 6/2010) 

BSc. History, Major in Archaeology 

Professional Experience

Lecturer, Faculty of History, College of Social Sciences and Humanities, Vietnam National University (Hanoi) (4/2019 - Present). 

Researcher, Department of Research and Collection, Thang Long - Hanoi Heritage Conservation Centre (9/2010 - 1/2019). 

II. Research Projects  
2.1. Books/Book chapters 
Nam, N.K. (2018). The display of Hanoi as I see it. In The implementation of community-based exhibitions in Vietnam(74 - 85). UNESCO. 

Nam, N.K. (2015). The Dragons of Thang Long. In Exploring World Heritage Sites in Vietnam, Laos and Cambodia(303 - 326). UNESCO. 

Nguyen, K.N, &Ngo, T.B. (Eds.).(2014). Heritage Conservation in some Developed countries and Experiences for Vietnam. Nong Nghiep Publishing House. 

2.2. Articles 

Nguyen Ky Nam. (2019). Volcanic geoheritage in the Central Highlands of Vietnam: Conservation and Development. In the proceedings of Making the Central highlands of Vietnam as a cultural ecotourism region: potentials and issues (forthcoming). 

Nguyen Ky Nam. (2019). A comparative study of heritage visitors at two World Heritage Sites of Vietnam. Vietnam Social Sciences and Humanities, 3, 497 – 494. 
Nguyen Ky Nam. (2019). A study on the Ho Imperial Citadel’s visitors. Journal of Tourism, 3, 45-47. 

Nguyen Ky Nam. (2018). Heritage and community through “You are an Archaeologist” program in the Thang Long Imperial Citadel. Journal of Culture and Arts, 413, 44-47.
Nguyen Ky Nam. (2018). Nguyễn Kỳ Nam. Demographic characteristics of visitors at two World Heritage Sites in Vietnam. Journal of Culture and Arts, 410, 50-54. 
Nguyen Ky Nam, Phan Duy Thang & Nguyen Huy Hanh. (2015). The preservation of the citadel’s wall system and the promotion of the Thang Long Imperial citadel in the proceeding of Namhansanseong International Symposium, South Korea.

Nguyen Ky Nam & Nguyen Thi Phuong Chi. (2014). Defensive policy for the Northeastern sea of Viet Nam in the time of King Gia Long and King Minh Mang (1802 - 1840). Vietnam Social Sciences Review, 11, 73-82. 

Nguyen Ky Nam & Nguyen Thi Phuong Chi. (2014). Van Mieu, Van Tu and Van Chi in the course of National History. Vietnam Social Sciences Review, 1, 82-89. 

Nguyen Ky Nam, Ngo The Bach, Chu Thi Hien & Nguyen Anh Duc. (2014). The Preservation of Military Operation Bunker, Thang Long Annual Research Journal, 1.Culture and Information Publishing House.  

Nguyen Ky Nam. (2013). Remains of the Le dynasty’s brick foundation in New Archaeological Discoveries of 2012. Social Sciences Publishing House. 
Nguyen Ky Nam & Nguyen Van Son. (2013). The process of discoveries and studies on Thang Long Imperial Citadel, Conference proceedings of the Consultant Meeting on the Implementation of policies, National Meeting on Laws in Cultural Heritage 2013. 

Nguyen Ky Nam (2012). Remains of the Le dynasty’s brick foundation. In New 



Archaeological Discoveries of 2011, Social Sciences Publishing House. 

Nguyen Ky Nam and others. (2012). Initial results of test - excavation and excavation near Kinh Thien palace foundation in the year 2011. Journal of Archaeology, 4, 34-47.

Nguyen Ky Nam, Lam Thi My Dung & Bui Huu Tien. (2010). Results of the third excavation of Vuon Chuoi (Hanoi) in 2009.InNew Archaeological Discoveries of 2010. Social Sciences Publishing House, Hanoi, 154-156. 
III. Research subjects

3.1. Person in charge

2015: Linking children to heritage through an education program “I am an archaeologist”. Funded by UNESCO and Hanoi People’s Committee. 

2014 - 2015: Strengthening the connection between local communities and heritage of Thang Long Imperial Citadel. Funded by UNESO & Hanoi People’s Committee. 

3.2. Project member 

2014 - 2015: Creation of t risk management plan for the Central Sector of Imperial Citadel of Thang Long - Hanoi. Funded by Hanoi People’s Committee. 

2013 - 2014: Building up a Master Plan for the Thang Long Imperial Citadel. Funded by UNESCO & Hanoi People’s Committee. 

2011 - 2013: The project forConservation and Promotion of the Central Sector of Imperial Citadel of Thang Long - Hanoi. Funded by UNESCO. 

IV. Workshops and Conferences 

SOAS-FREELER|SACKLER-ACM Summer Program in Southeast Asian Art History, 1-7/7/2018, Singapore. 

Research Postgraduate Symposium, Faculty of Arts, The University of Auckland, 7/08/2017. 

2015 Namhansanseong International Symposium “Study of Establishment on Scientific Network and Promotion Research of World Military Heritages in Asia”, Suwon (South Korea), 12 - 15/10/2015. 

Young Experts Forum of World Heritage 2015 “Towards a sustainable management of World Heritage sites”, The 39th World Heritage Committee, UNESCO. Koblenz, Boon (Germany), 18 - 29/06/2015. 

2013 Intangible Cultural Heritage and Museums Field School on “Mapping Intangible Culture in Surin Province”. Sirindhorn Anthropology Centre, Bangkok (Thailand), 6/8 - 28/8/2013. 

Second training on exhibition production and implementation of education program (UNESCO/Japanese Funds-in-Trust project on “Revitalizing World Heritage Site Museums: Improved Interpretation of Living Heritage Sites in Cambodia, Laos and Viet Nam (2011-2013)”, UNESCO, Cambodia & Laos, 10/5 - 20/5/2012. 

First training on research and development of exhibition and education program (UNESCO/Japanese Funds-in-Trust project on “Revitalizing World Heritage Site Museums: Improved Interpretation of Living Heritage Sites in Cambodia, Laos and Viet Nam (2011-2013)”, UNESCO, Vietnam, 14/11 - 4/12/2011. 

Training on archaeological excavation methods, National Research for Cultural Properties, Tokyo, Japan, 10/1 - 28/1/2011. 

Training on the conservation, restoration and development of urban heritage, The Regional Heritage Training Centre, Vietnam, 13/12 - 21/12/2010. 
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